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Welcome to My Trip 
With everything all in one place, My Trip is the easiest way to access real time information about your upcoming 
WorldStrides Sports program. 

 
In order to get started, visit sportsportal.worldstrides.ca. 
 
Create your account by entering your Tour Centre Code or access your existing account with your username and 
password. 

 
Once you’re successfully logged in, look for these important need-to-knows: 

 
• Access your account information, including making payments and viewing balance 

Your financial information will be listed under Tour Account. Here you can view your balance and make 
future payments. 

 
• Enter your passport information and any other personal information 

Once logged into your account, select “update my profile info.” From here, you can make changes to your 
personal information, enter your passport information, contact information, and much more. 

 
• View your team’s Tour Diary 

See pictures and daily updates from the tour by accessing your team’s Tour Diary, which is listed in My Trip 
and then Tour Options. The Tour Diary page can be shared with friends and family members, you’ll need to 
invite them to your team’s specific diary. 

 
Additional details about your My Trip site are included on page 2 with visuals. 
 
Please reach out directly to our Customer Service team at 888-378-8845 or customerservice@worldstrides.com 
with your team name, Tour Centre Code, and participant information. We are available Monday through Friday 
from 9:00 a.m. – 8 p.m. EST if you have any questions about your account. 

https://sportsportal.worldstrides.ca/
mailto:customerservice@worldstrides.com
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My Trip Overview for Participants 
 

 

Tour Account: View remaining balance, payment, amount paid, 
make a payment, terms and conditions. 

Small Group Fee: Group size details (if applicable). 

About your Program Leader (PL): Learn more about your PL. 

Tour Links: View links shared by your PL. 

Fundraising: 55 years of fundraising ideas available to 
your team. 

Academic credit: Learn more about WorldStrides Ministry-
inspected private school for Ontario. 

Financial Assistance: Learn more about our FAP Foundation. 

FAQs: Answers you need to questions you have. 

Passport and Visa Photo Guide: Start here if you’re getting a 
first passport or need to renew. 

Pre-Tour Travel Information: Download our travel tip guide. 

Basic trip details for quick view: name of your program, travel 
dates, days until departure, Tour Centre Code, and departure 

 

Reservations: flight and accommodation information 
(once available). 

About your Tour Director: Details about your Tour 
Director (once available). 

Tour Itinerary: Day-to-day overview of your trip with 
map. Ready to print, if necessary. 

Tour Includes: Comprehensive list of what is 
included in your total tour free. 

Photo Gallery: View pictures of your upcoming trip. 
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